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Equality and Diversity Policy 
 
Commitment Statement  
 
The Real Apprenticeship Limited is committed to ensuring that the principles of equality and diversity are reflected 
throughout our qualifications and other products and services. This policy sets out those commitments and how we 
meet them. The Real Apprenticeship Limited is committed to ensuring that diversity and inclusion are embedded 
into everything we do. We encourage a work environment that’s inclusive and diverse.  
  

 Policy Statement 

Our approach is that:  

All candidates should have equal opportunity to access our qualifications, assessments and related products and 
services. Our qualifications and assessments should include a diverse range of voices and contributions that ensures 
a qualification reflects the experience of the candidates it serves, and that our qualifications are awarded in a way 
that is fair to every learner.  

We are committed to:  

1. Ensuring our qualifications are accessible to, and representative of, the candidates taking our qualifications  

2. Ensuring our qualifications and related products are of the appropriate demand, rigour and that our candidates 
are empowered by them  

3. Ensuring the design of our qualifications reflects the progression of aptitudes and abilities so that they do not 
place a cap on candidates’ aspirations  

4. Developing qualifications and assessments that refer to provision at levels above, alongside and below, to 
enable the progression of learning  

5. Ensuring the accessibility of the qualifications that we provide  

6. Ensuring equality of opportunity for candidates to access our internal and portfolio assessments, our paper-
based tests and our computer-based tests  

7. Ensuring fairness in our application of access arrangements  

8. Working with the centres that deliver our qualifications to ensure we all fulfil our duties under the Equality Act 
2010. 
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In practice this means that:  

1. Candidates with a protected characteristic, when they are undertaking one of our qualifications, are neither 
advantaged nor disadvantaged in comparison to candidates who do not share that characteristic.  

2. All candidates achieve the recognition they deserve from undertaking a qualification and that this achievement 
can be fairly compared to the achievement of their peers.  

3. Where not restricted by government determined conditions, the qualification is designed to reflect the 
diversity of the candidates.  

 

By doing this we intend to fulfil our requirements under Equality Act 2010 and any other relevant equalities 
legislation, including our duties to:  

1. Take reasonable steps to avoid a disadvantage to a disabled person caused by a provision, criterion or practice 
(Equality Act 2010 Ch2 20(3)).  

2. Take reasonable steps to avoid a disadvantage to a disabled person caused by a physical feature (Equality Act 
2010 Ch2 20(4)).  

3. Take reasonable steps to avoid a disadvantage to a disabled person by providing or allowing for an auxiliary aid 
(Equality Act 2010 Ch2 20(5)).  

 

The Real Apprenticeship Company’s End Point Assessment Governing Board will achieve this by:  

1. Monitoring and review of equality and diversity throughout the process of developing qualifications and 
related products and services.  

2. Always considering a request relating to access to our qualifications that we receive, except where acceptance 
of the request is not logistically possible or where acceptance would undermine the criteria for the 
assessment. Information about making a request for academic qualifications and external assessment in 
vocational qualifications can be found in the Reasonable Adjustment and Special Considerations Policy.  

3. Examining and monitoring data relating to candidate achievement in order to detect and mitigate accidental 
bias.  

4. Striving to improve the accessibility of customer-facing IT systems, or to introduce new systems.  
5. Fulfilling our obligation to meet the access arrangements requested for our candidates in a way that does not 

disadvantage either them or their peers.  
6. Supporting centres to fulfil their equality and diversity responsibilities by:  
• Reviewing whether assessment processes are being carried out in a fair and objective manner.  
• Adhering to equal opportunities legislation.  
• Including a diversity and equality policy as a requirement of centre approval.  
• Having an effective and inclusive appeals procedure as a requirement of centre approval. 


