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Learning and Teaching Policy 

 

Rationale  

This policy outlines The Real Apprenticeship Company’s approach to learning and teaching. It relates 
to all Company staff, most particularly although not solely, those engaged in facilitating, supporting 
and managing learning. It applies to all learning programmes offered through The Real 
Apprenticeship Company irrespective of the place of delivery or the duration of the course. This 
policy aims to provide a framework for enabling staff throughout The Real Apprenticeship Company 
to ensure that all our learners experience excellent learning and teaching, that learning activities are 
matched to learners‟ needs and abilities, and that learners receive the support and guidance they 
need to enable them to succeed.  

 

Policy Statements  

Successful learning and effective teaching are part of The Real Apprenticeship Company’s core 
values.  

 Learners are our first priority – “The Real Apprenticeship Company is fully committed to 
safeguarding and promoting the welfare of our learners. They are the main focus of all our 
planning, delivery, evaluation and continuous improvement”. Safeguarding will be assessed as 
part of the lesson observation process.  

 We believe in high expectations: we expect and plan for success.  

 All learners have the potential to succeed and should be empowered to fulfil their potential.  

 Success should be recognised and celebrated.  

 Diversity should be celebrated and equal opportunities actively promoted. This will be assessed 
as part of the lesson observation process.  

 Self-esteem and aspirations should be raised through mutual support and commitment.  

 

This policy includes other key strategies and protocols to maximise the quality of learning and 
teaching. These include:  

1. The Learning and Teaching Protocol  

2. The Learning Technologies Strategy and Action Plan 
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Learning and Teaching Protocol 

This protocol is a set of standards to guide and inform the best teaching practice. The high 
expectation placed on learning and development staff should be matched or exceeded by those 
placed on learners.  

 

How to use the standards:  

The IQA Manager and should use these standards to raise the quality of learning and teaching in the 
following ways:  

 As an aid for setting agenda items at standardisation meetings.  

 As a set benchmarks against which to measure the performance of their area.  

 For helping staff new to The Real Apprenticeship Company to recognise expectations that 
we have of staff and learners.  

 To aid in the setting of targets for staff development.  

 

The Standards  

1. Workplace learning sessions are planned and clearly part of a sequence of learning sessions 
which accord to the scheme of work.  

2. Learners have a comprehensive apprenticeship guide that explains and illustrates the 
expectations of the specification in terms of knowledge and skills and  

 the structure and visit dates of the programme,  

 teaching and learning materials that direct learners to their own independent study,  

 how and when learners can access their assessor/other study support when they need 
additional help.  

3. Any issues of health and safety are addressed prior to and when necessary throughout the 
workplace learning session.  

4. How to report any concerns/ disclosures in relation to the safeguarding and prevent policies 
and processes. 

5. The mobile learning applications and the learner portal contain examples of successful learner 
work and occupationally relevant materials.  

6. Punctuality issues are addressed without disturbing the flow of the work place learning.  

7. Apprenticeship Coaches/ Trainers check on any absence and these are recorded on the visit 
plan together with recommended actions for ongoing review.  
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8. The learning session always include some form of introduction, which may recap on material 
from the previous learning session and/or introduces the forthcoming topic in a way that 
actively involves the learner(s).  

9. Apprenticeship Coaches/ Trainers demonstrate sound subject knowledge as a way of 
generating learner confidence.  

10. Wherever pedagogically possible more than one teaching and learning method is used within 
each workplace learning session and there is a smooth transition between activities.  

11. Apprenticeship Coaches/ Trainers regularly rotate their teaching style in order to satisfy the 
requirements of all learners‟ learning styles.  

12. Whatever learning method is used learners are encouraged to take responsibility for their own 
learning.  

13. All learners engage with the workplace learning content. Apprenticeship Coaches/ Trainers 
clearly re-engage learners when necessary.  

14. Questions engage all individual learners.  

15. Questioning stretches learners by engaging them in knowledge recall as well as interpretive, 
analytical and evaluative skills.  

16. Learners are encouraged to question accepted principles and challenge assumptions.  

17. E-learning and mobile learning technologies, Equality and Diversity, Safeguarding including 
Prevent and Protect and subject specific skills are all fully incorporated into comprehensive 
schemes of work.  

18. Some form of differentiation is utilised. All learners should be faced with an environment of 
challenge and high expectation. This may be merely through individual discussion or through 
diagnostic marking in accordance with learner’s ability level.  

19. Apprenticeship Coaches/ Trainers recognise the importance of enthusiasm for their subject 
and having up-to date subject knowledge.   

20. Every effort is made to make sure each learner grasps new concepts as they arise.  

21. Learning Sessions are conducted at a lively pace without sacrificing rigour in terms of content 
or learner comprehension.  

22. Apprenticeship Coaches/ Trainers and learners recognise that occupationally specific skills are 
as important as subject-knowledge.  

23. A plenary, in which, the learners are actively involved, takes place so that learners leave the 
workplace learning session understanding the key topic(s) addressed.  

24. Learners are expected to carry out at least six hours private study per week, engaging with 
material or activities, which either reinforce the workplace learning content or provide a solid 
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basis for assessment or allow the learner to explore issues beyond the confines of the 
specification.  Assessment grading is:  

 accurate  

 consistent  

 diagnostic  

25. Where appropriate allows learners to see how the grading relates to the assessment 
objectives for their qualification.  

26. Assessment grades are always recorded and Apprenticeship Coaches/ Trainers are aware of 
learner progress in relation to the component parts of the qualification. 

27. All learners have access to an outline scheme of work so that, where appropriate, they can 
plan ahead.  

28. Portfolios must be clearly managed with:  

 clear learner guidance  

 exemplar material and  

 interim and final deadlines for assessment (when allowed by the specification). 

29. All deadlines are met; learners must understand that the importance of time management. 

30. Work, which is of a quality below the level a learning and development staff member should 
expect of a learner, is re-submitted by that learner within three weeks of the original 
submission date.  

31. Learners are aware of how they are progressing in terms of both grades and subject-specific 
skills.  

32. Learner files:  

 are organised  

 contain examples of assessed work and  

 show evidence of directed and independent learning.  

 make effective use of mobile learning technologies and e learning materials. 

33. Apprenticeship Coaches/ Trainers know the standard/ framework and specifications 
intimately.  

34. Quality assurance mechanisms allow for regular learner feedback to guide action planning.  

 


