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Learner First Policy 
 
 
Background.  
 
The Real Apprenticeship Company is committed to making learning accessible to all in line with current 
Equality and Diversity legislation. The Real Apprenticeship Company is committed to the early 
assessment of individual learners’ needs in order to provide reasonable adjustments and enable learners 
to complete their apprenticeship programme. The overall aim of this policy is to ensure that The Real 
Apprenticeship Company operates in an inclusive learning environment where learning, achievement 
and progression are accessible to everyone. Additional Learning Support will encourage access and 
progression based on the individual needs of all learners including, where appropriate, the inclusion and 
support of learners with a variety of disabilities and special requirements.  
 
Policy Statement. 
 
The Real Apprenticeship Company is committed to developing inclusive learning approaches and to 
providing additional learning support to secure learning success for all. Inclusive learning is based on 
providing the best match or fit between learners’ needs and the learning opportunities provided. It is 
recognised that some learners may require additional support including individual adjustments in order 
to fully access the apprenticeship provision.  
 
Scope 
 
1. All learners are entitled to study and progress in an environment which offers:  
 A mutually respectful inclusive environment;  
 Equality of opportunity for learning, training, coaching and assessment.  
 Effective and Responsive Learner Voice.  
 Additional support in Maths and English and study skills where appropriate. 
 Special arrangements for assessments. 
 Specialist software / equipment as appropriate.  

 
2. The Real Apprenticeship Company is committed to:  

 
 Reviewing the teaching/learning styles and practices to ensure that provision is accessible and 

that reasonable adjustments are built-in to anticipate likely support needs.  
 Ensure that recruitment arrangements are flexible and responsive to the needs of all learners 

and anticipate the need for any reasonable adjustments. 
 Encourage learners to disclose a disability where it would enable additional adjustments, 

assessment arrangement or auxiliary aids to be put in place whilst maintaining confidentiality to 
the level requested by the learner, wherever possible.  

 Ensure that all learners complete an initial assessment at or prior to the beginning of their 
course. The results will help identify English and Maths support needs and decide whether the 
provision of additional learning support would be of benefit to the learner.  

3. The Leadership and Management Team will ensure that: 
 All staff receive training on their responsibilities to ensure the adoption of our learner first 

commitment.  
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 Sufficient resources are available to fund the anticipated reasonable adjustments to meet the 
needs of the learners who have a disability and to respond to individual cases.  

 Effective systems and procedures are in place for the promotion, referral, identification and 
provision of additional learning support, including learning agreements.  

 
Review  
 
The Real Apprenticeship Company’s self-assessment report process will provide where applicable 
evidence in areas for improvement required in the delivery of additional learning support.  Data will be 
reviewed relating to the retention of learners who have learning difficulty and/or disability  
 


